YTBEPXIEHO

AKAOQEMUA
COBPEMEHHDbIX lMpukasom PeKzopa. OO «ACT»
TEXHOIOT UM o 09.01, 2688 ¢ Hac i

MONOXEHWNE
OB OKA3AHWU MNATHbIX OBPASOBATEJIbHBIX YCIYT B OOO «ACT»

1.  Ob6LWWe nonoxeHus

1.1. MonoxeHne 06 okasaHuu nnatHbiX obpasosartenbHbix ycnyr B OO0 «ACT» (manee —
Akagemus) paspaboTaHo B COOTBETCTBUU C:

- ®enepanbHbIM 3akoHOM 0T 29.12.2012 Ne 273-®3 «O6 obpasosaHuu B Poccuiickon denepaummny»
(4.10 cT.54),

- ®epepanbHbIM 3akoHoM oT 07.02.1992 Ne 2300-1 «O 3awute npae notpeburenen»;

- MNpaBunamu okazaHus MnaTHbIX obpa3oBaTenbHbIX YCNyr, YTBEPXAEHHbIX MOCTaHOBMNEHUEeM
MpaBuTenscTBa Poccuiickon Pepepauum ot 15 ceHTsabpsa 2020 r. N 1441;

- [llopsakoM  opraHu3aumMmM W ocyllecTBrneHus  obpasoBaTenbHOW  [eATenbHOCTU Mo
OOMNOMHUTENEHBIM  NMpodeccuoHansHbIM — NporpaMMam,  YTBepXKOeHHbIM  npuka3oM  MuHucTepcTBa
obpasoBaHua U Hayku Poccuiickon ®egepauuu ot 01.07.2013 r. Ne 499, ¥ UHbIMW HOPMaTUBHBIMU
NnpaBoBbLIMU aKTamu, fokansHeiMu akramu, yctasom OO0 «ACT».

1.2. MNonoxeHue 06 okasaHUMU nnaTHbIX obpasoBatencHbix ycnyr B OO0 «ACT» (pnanee —
MonoxeHwe) ABNAETCA NokanbHbIM HopmaTuBHeiM aktoM OO0 «ACT» u ycTaHaBnueBaeT NOPSALOK W
onpefeneHve BUAOB OkasaHus nnaTHelx obpasoeatenbHbix yernyr OO0 «ACT».

1.3. B NMonoxeHun ncnonbayTea criedyrowue onpeaeneHus:

«3aKasdnk» - uamdeckoe U (MNu) opuaMdeckoe nULO, MMelollee HaMepeHue 3akasaTb Mbo
3akasblBalolLee nnaTHble obpasosaTtensHble yenyru ana cebs unm UHbIX Nl Ha OCHOBaHWW LOroBopa;

«UCTOMHUTENb, AKaLleMUa» - OpraHn3aLus, ocyLlecTBNaoLas obpa3oBaTenbHy AeATeNbHOCTL U
npeqocTaBnsowas nnaTHsle obpasoBaTenbHble Yenyr obyyarLlemycs;

«obyvarowmincs» - hruaMyeckoe NULIO, ocBansatolliee obpasoBaTenbHy Nporpammy;,

«nnaTHble obpasoBaTtenbHble ycnyru» — ocyllecTereHue obpasosaTenbHOW AeATernbHOCTU Mo
3aflaHusM U 3a CYeT CPedcTs uaudeckux U (Mnu) opuanudeckux nuL ne gorosopam ob obpasosaHuu,
3aKnroYaeMbIM Npuy npueme Ha obyyeHue (fanee — 4OroBop);

«CTOPOHbI» — KOHTPAreHTbl, MeX/y KOTOPbIMU U 3aKIo4aeTcs OoroBop;

«HepocTaTok nnatHbIX oBpasoBaTernbHbIX YCryr» - HecoOTBETCTBME MraTHbIX 06pasoBaTenbHbIX
yenyr unu oBsizaTenbHelM TpeboBaHWAM, NpefycCMOTPEHHbIM 33KOHOM IMbo B YCTaHOBMEHHOM WM
nopsake, WNW YycrnoeusaMm fJorosopa (Mpv WX OTCYTCTBUM UMM HEMOMHOTE YCMOBUA  0BbIMHO
npenbsBnseMbiM TpeGoBaHWUsIM), UMK LensM, Ans KOTOpbIX nnaTHele obpasoBaTerbHble Yoryr 0bbiMHO
UCMONb3YITCH, UNKU LensM, 0 KOTOPbIX UCMOMHWTENbL BbiN NMOCTaBneH B U3BECTHOCTb 3@Ka34MKOM npu
3aKMioYeHUn [OoroBopa, B TOM YMCNe OKasaHuMs MX He B MormHoM obbeme, MNpefycMOTPEeHHOM
o6paszoBarernbHbIMU NporpaMMmami (HacTbio oBpasoBaTernbHOW NporpaMmsl);

«CYLLIECTBEHHbII HEJOCTATOK MnaTHbIX obpasoBaTeribHbIX YCMyr» - HeycTpaHUMbliA HedoCTaTok,
WNW HeOoCcTaToOK, KOTOpbIA He MOXeT ObiTb ycTpaHeH 6e3 HecopasmepHbiX pacxo[oB WNW 3atpar
BPEMEHU, UMK BLIABNAETCA HEOOHOKPATHO, UMW NPOSIBINSIETCH BHOBbL MOCHE €ro yCTpaHeHus, Unu apyrue
nofobHble HeQOCTaTKM.

1.4. [leaTenbHOCTb MO OKasaHW NnaTHbIX obpasoBaTenbHbIX YCNyr MpedycMoTpeHa ycTaBoMm
Axanemun. Akanemus oKasblBaeT MnaTHble 0Bpa3oBaTeNbHbLIE YCIYr B COOTBETCTBUM C NIMLIEH3UENR Ha
npaBo BefeHus obpa3oBaTerbHON AeATeNbHOCTH.



1.5. 3aKas3yMKkaMy [OroBOPOB Ha OKasaHWe mnnaTtHblx obpasoBaTenbHbiX YCnyr Moryt BbiTh
busnyeckme 1 ropuanHeckue nuua.

1.6. OTHOLIEHUs,, BO3HMKalOLWME MEXOY 3aKa3yukoM, O00y4arwWwMUMcA W WUCMOMHUTENeM npu
oKasaHuW nnaTHbIX 06pasoBaTenbHbIX YCNyr, perynmMpyoTca JOroBOPOM.

1.7. OTKas 3aKasuuka oT npeanaraemMbix eMy nraTHbIX 06pa3oBaTeNbHbIX U UHBIX YCIYr HE MOXET
BbITb NPUYMHON UBMEHeHUsi 0B6beMa U YCMOBUIA yKe NpeJocTaBaeMbiX eMy UCMONHUTENEeM YCIyr.

1.8. UcnonHuutens 06s3aH obecrneynTb 3aKa3uyuKy okasaHue nnaTHbIX obpasoBaTenbHbIX YCryr B
NonHoOM obbemMe B COOTBETCTBUM C YCIIOBUSIMM 3aKHOHMAEeMOro ¢ HUM A0roBopa.

2. MHopMaumsa o nnaTtHbIx o6pasoBaTtesbHbIX yecryrax

2.1. Akagemusi okasbiBaeT cregytoLlue nnartHble obpasosaTerbHble yeryriu:

- peanuaauusi [OMOMHWTENbHbIX MPOoeccuoHanbHbIX MporpaMM — MporpaMmM  MoBbILLEHWUA
KBanubukaLum, nporpaMm npodeccuoHansHon NepenoaroToBky,

- UHble NnaTtHele obpazoBarternbHble YCryri.

2.2. CtoumocTb nnaTtHblX oBpa3oBaTenbHbIX YCMyr, OKasbiBaeMbiX AKafeMuen, yTeepwaaetcs
npukasom pektopa Akagemuu (Mpuncetie 1).

2.3. YBenuueHne CTOMMOCTU NnaTHbIX obpasoBaTernbHbIX YCIyr Mocne 3akni4yeHns [oroBopa He
[IONyCKaeTcs, 3a UCKMIOYEHWEM YBENUYEHUSI CTOMMOCTI YKasaHHbIX YCIYr ¢ YHETOM YPOBHA UHGNAUMM,
NPeaycMOTPEHHOr0  OCHOBHBIMU — XapakTepucTvkamu  defepanibHoro Grogxeta Ha O4vepelHou
h1HaHCOBbI rof 1 NNaHoBbIA Nepuod.

3. MNopanok okasaHusa nnaTHbIX obpasoBatenbHbIX yCnyr

3.1. OcHoBaHMeM AN1A OKasaHWA NnaTHbIX obpasoBaTtenbHbIX yenyr sensetca gorosop. ®opma
foroBopa npueefeHa B Npunokenyax 2, 3.

3.2. [lo 3aKknioyeHuss poroBopa W B nepuon ero gencteus Akademuss npepocraBnsaer
obyuatolieMycss |/ 3aKkazuuky [OOCTOBEpHyH uHdopmaumio o cebe M 06 okasbiBaeMblX MaTHbIX
obpasoBaTenbHbIX ycrnyrax, ofecneumBaiolLyl0 BO3MOXHOCTb WX MpaBumnbHOrO Bbibopa, nyTem
pasmellieHusi nHdopmauuu Ha ocduuymansHoMm cavite Akagemun (https://astobr.com/) B uHhopmaLMOHHO-
TenekoMMYHUKaLUMOHHOW ceTu «HTepHeT».

3.3. MNopsgok okasaHua obpasoBaTteribHbIX YCNyr BKIOYaeT:

- pa3paboTKy U yTBepxaeHue obpasoaTernbHOW NporpaMmbl;

- NPUEM JOKYMEHTOB, HeoBX0AWMBIX AN oKa3aHWs NnaTHbIX obpasosaTernbHbIX YCnyr (CKaH-konusa
[IOKyMeHTa, YAOCTOBepstoLasn NMYHOCTL, aunnoma ob obpasosaquu, CHAJIC v np.);

- 3aKnveHMe [oroBopa Ha oOKasaHWe nnatHbix o6pas3oBaTenbHbIX YCnyr, a B crydae
HeoBXoaMMOCTU - [OMNONMHUTENBHOIo cornalleHns K Jorosopy,

- U3OaHue NpuKasa o 3a4ucneHve B YUCro obyyaroLLuxcs;

- OpraHn3aumio Bbiaadn JOKYMEHTOB O kBanudukaumm / fokyMeHToB 06 oByveHur obydarolmmes,
yCreLlHO 3aBepLUUBLLUM 0ByHeHKe.

4. TopsAaoK 3aKNioYeHUs 4OroBopa U AOMOMHUTENbHbIX COrnalleHnid K Hemy

4.1. [loroBop 3aKknoyaeTcs [0 M3OaHus npukasa o 3avucneHuu obydarolleroca U Havana
OKasaHusA NnaTHbIX 0bpa3oBaTeribHbIX YCNyT.

4.2. [loroBop 3aKN4aeTcs B NPOCTON NMMCbMEHHOW (DOpME U COAEPXUT criedytoLlne cBeaeHUs:

- NMOMNHOEe HauMeHoBaHWe UCTIONHUTENS;
MECTO HaXOXOeHWUs1 UCTIONHUTENS;
HauMeHoBaHue Unu daMmunus, UMa, 0TYECTBO (NPU HanNW4WMK) 3akasquka, TeNedqoH 3akas4nka;
MECTO HaxoXOeHUsl UMM MECTO XUTEeNbCTBa 3aKasynka,
hamunusa, MMs, OTYECTBO (MpW Hanmuyuu) npencTaBuTeNs WUCMOMHUTENS U (MNW) 3aKasuquka,
PEKBU3WUTHI [OKYMEHTa, YAOCTOBEPSIOLIETO MONHOMOYMS MpeacTaBuTeNs wcnomHutens u  (unu)
3aKas34yuka;



- baMunus, UMs, oT4ecTBO (Mpu Hanuyuu) oby4alollerocs, ero MecTo XUTeNnbCTBa, TenedoH
(ykasbiBaeTcsl B Cryyae OKasaHWs MnaTHbiX obpasoBaTenbHbIX ycnyr B nonbay obydatollerocsd, He
ABMAOLLErocsa 3aKas4yukoM rno Jorosopy);

- Npaea, 0653aHHOCTM U OTBETCTBEHHOCTb UCMONHUTENS, 3aKasynka 1 oby4atoLerocs,

- NofnHas cToMMocTb oBpasoBaTerbHbIX YCryr, NOpPsAA0oK UX Onnarthl;

- CBeAeHUs O NULEeH3MM Ha ocyllecTBneHue obpasoBaTernbHOW OeATernbHOCTW (HaumeHoBaHue
NULEH3UPYIOLLETD OpraHa, HOMep U Aata perucTpauun nuLeHsuu);

- BUf, YpOBeHb U (MN1) HanpaBneHHOCTbL obpasoBaTensHOM NporpaMMel (4acTe 0bpasoBaTensHOM
nporpamMMbl OrnpeaenieHHoro YpoBHs, Buaa v (Mnv) HanpasneHHoCTH);

- opma oby4yeHus,

- CPOKM OCBOEHUS 06pa3oBaTenbHON NporpaMmel (MPOLOIMKUTENBHOCTL 06yHeHUs);

- BUO OOKyMeHTa (Mpu Hanu4uu), BelgasaeMoro obyyatoleMycs nocne ycnewHoro 0CBOeHUs UM
COOTBETCTBYHOLLEN 06pasoBaTensHOM NporpamMmel (YacT 06pasosaTenbHOM NporpamMmbi);

- NOPSA0K M3MEHEHWSA U pacToPXKeHUs 4oroBopa;

- [pyrve HeoOXoOWMble CBedeHUsi, CBA3aHHble CO Cheuu@UKOA OKasblBaeMblX NNaTHbIX
obpaszoBarensHbIX YCryr.

4.3. [loroBop He COLEpPXWUT YCMNOBWUIA, KOTOPblE OrpaHW4MBalOT Mpasa INul, UMELUX npasBo Ha
nony4yeHue obpa3oBaHUs onpeaerieHHoro YpoBHA U HanpasneHHOCTU U NofAaBLlUUX 3asBeHue o npueMe
Ha obydyeHue (manee - noctynarwoLiue), U 0By4aloWUXCA UMW CHMXKAKT YPOBEHb MNpefocTaBneHua UM
rapaHTuit No CpaBHEHUIO C YCIOBUAMM, YCTaHOBMNEHHLIMU 3akoHodaTenscTeoM Poccurickon ®epfepalimu
06 obpasoBaHuu.

4.4, CBefleHUsi, yKasaHHble B [J0OroBope, COOTBETCTBYIOT MWHGpOPMaLWUM, pasMeLleHHoOW Ha
othmumansHom caite AkanemMun B MHPopMaLMOHHO-TENEKOMMYHUKALUMOHHON ceTn «HTepHeT» Ha aaTty
3aKknYeHusa gorosopa.

4.5. [lorosop 3akniovaeTca A0 Havana okasaHusi obpasoBaTenbHbiX ycnyr. [JoroBop OT UMEHW
McnonHuTens nognuchbiBaeTCs PEKTOPOM.

4.6. B gorosop no cornaweHnto CTOPOH UMK B COOTBETCTBUMW C AEWACTBYIOLLMM 3aKOHO4aTenbCTBOM
MOryT BHOCUTBCS U3MEHEHUS U JOMOMHEHUS.

4.7. [loroBop 3akso4aeTcs no KonMYecTBY CTOPOH MO OOHOMY NS KaXOow U3 CTOPOH. JK3emrnsap
forosopa McnonHuTensa XpaHuTcs B Aerne, B COOTBETCTBUM C YTBEPXAEHHOW HOMEHKNaTypoin AkagemMun.

4.8. lononHuTenbHbIE COrMalleHus K OOroBopy 3aknyarTcsd CTOpoHamMu [oroBopa B cry4vae
NpefocTaBneHnn CKUAOK B onnarte obpasoBaTenibHbIX YCNyr, U3MeHeHUs 3akasyuka, WU3MEHEeHUs
nopsgka onnaTtel 06pa3oBaTenbHbIX YCNYr U HANUYUA UHBIX M3MEHEHWIA 1 OOMONHEHWA, ecrin UHOE He
npeaycMoTpeHo HacToswuM [MonoxeHnem UM JOroBOpPOM Ha OKa3saHwe MaTHbIX 0BpasoBaTenbHbIX
YCnyr.

4.9. ononHuTenbHoe cornaiwleHue K JoroBopy odopmnserca B NUCbMEHHOW dhopMe WU [OMKHO
BbITb NOAMNUCaHO YNOMHOMOYeHHbIMY NpeacTaBuTenamm o6enx CTopoH.

4.10. [oroBop BCTynaeT B cury ¢ MOMEHTa ero nognucanns CtopoHamu v AeicTByeT A0 NOMHoro
ucrnonHeHuss obssatenscTe CTopoHamu.

4.11. Mo uHMUKMaTBE UCMOMNMHUTENSA OOrOBOP MOXET BbiTh PacToOprHyT B OAHOCTOPOHHEM MOpPSAAKe
B Crnegyoliem criyyae:

- NpUMeHeHue K obydatolemMycs, JocTurilemMy Bospacta 18 (BoceMHazLat) NeT, OTYUCNEHUS KaK
Mepbl AUCLUNNUHAPHOIO B3blCKaHWS,

- HeBblinonHeHne obyvaloLMMes Mo npogeccuoHanbHol obpasosaTensHoOW nporpamme (4actu
obpasoBaTensHoil  mporpammsbl)  obsisaHHocTeld  nNo  A0OPOCOBECTHOMY — OCBOEHUK  Takou
oBpasoBaTensHoi NporpaMmsbl (YacTi obpasoBaTenbHON NPOrpamMmmMbl) U BbINMOMHEHUKD Y4eBHOro nnaw1a;

- yCTaHOBIEHVe HapyLLeHUs nopsaka npuema B Akagemuio, NoBmeklero no BuHe oby4aroLLerocs
€ro He3akoHHOe 3a4ucneHue B Akagemuio,

- NpocpoYKa onnaThl CTOMMOCTU NNaTHbIX 06pa3oBaTenbHbIX YCnyr;

- HEeBO3MOXHOCTb HaANexXallero WCMOMHeHUs 0Bs3aTenbCcTB M0 OKa3aHWio  MiaTHbIX
oBpasoBaTenbHbIX YCIyr BereAcTBue AeicTBuil (GeaaeiicTauns) obydarowierocs.

5. OTBETCTBEHHOCTL UCMONMHUTENSA U 3aKa3duKa



5.1. 3a HeucnonHeHue, nubo HeHaonexallee wucrnonHeHue obs3aTen-cTB MO JOroBopy
UCMOMHUTENb U 3aKa34uMK HECYT OTBETCTBEHHOCTL, NPEAYCMOTPEHHYIO JOrOBOPOM U 3aKOHOAATENbCTBOM
Poccuiickor ©enepauymu.

5.2. MNpu oBHapyXeHUM HegocTaTKa NnaTHbIX obpasoBaTerbHbIX YCIyr, B TOM YUCNEe OKasaHust ux
He B norHom o0B6beme, MpegycMOTpeHHOM  oDOpa3oBaTenbHbIMKM — MporpaMMamu  (4acTbio
o6paszoBaTernbHON NporpaMmbl), 3aKkas4yrk Bripase no ceoemMy Bbibopy norpebosarb:

- 6e3B03Me3QHOro okasaHus obpasoBaTterbHbIX YCyr,

- COpa3MepHOro YMEHbLUEHUS CTOMMOCTW OKa3aHHbIX NnaTHbIX 06pa3oBaTenbHbIX YCIyr;

- BO3MELLEHWUs] MOHECEHHbIX MM pacXoOoB MO YCTPaHEeHW HegoCTaTKoB, OKasaHHbIX MnaTHbIX
o6pazoBaTternbHbIX YCIyr CBOMMU CUMaMu UK TPeTLUMU NULiaMu.

5.3. 3aKasuuK Bnpase 0TKasaTbCs OT UCMOMHEeHUs AoroBopa v noTpeboBaTh MNOMHOro BO3MeLLeHUs
yObITKOB, €CMU B YCTAHOBMEHHBIA JOrOBOPOM CPOK HE[0CTaTKWU NnaTHbIX obpasoBaTenbHbiX YCnyr He
ycTpaHeHbl UcTonHuTeneM. 3akasuuk Takke BMnpaBe OTKasaThCsl OT UCTMONHEHWs [0roBopa, ecrnm Um
oBGHapyxeH CYLIECTBEHHbIA HEAOCTAaTOK OKasaHHbIX MNnaTHbIX obpasoBaTenbHbIX YCNyr WU WHblE
CyLLlecTBEeHHble OTCTYMNNEHWs OT YCMOBUIA [OroBopa.

5.4. Ecnu uvcronHuTenb Hapywun CPOKWM OKasaHua NnaTHbiX 0BpasoBaTenbHbiX ycnyr (Cpoku
Havana u (Unu) OKOHYaHUs OKa3aHUA NNaTHbIX obpasoBaTernbHbIX YCyr U (MK) NPOMEXKYTOUHbBIE CPOKK
OKasaHus nnatHo/i obpaszoBaTtenbHOM ycnyru) nvbo  ecnv  BO  BPeMHA  OKasaHusi  MraTHbIX
obpasoBaTernbHbIX YCNyr cTano o4eBUAHBIM, YTO OHW He ByayT OcylllecTBMNEHbl B CPOK, 3aka3yuk Bnpase
no ceoemy BbiGopy: )

- Ha3Ha4YUTb UCMOMHUTENH HOBLIA CPOK, B TEYEHUE KOTOPOro UCMOMHUTENb OOMKEH NPUCTYNUTL K
OKasaHMWio nnaTHbIX obpasoBaTenbHbLIX YCyr U (Mnu) 3aKOHYWTL OKasaHWe MnaTHbiX obpasoBaTerbHbIX
ycnyr;

- MOpy4YUTb OKasaTb MnaTHble obpasoBaTerbHble YCIyru TPeTbMM MuLaM 3a pasyMHyl LeHy U
notpebosaTb OT UCMONHUTENS BO3MELLLEHUS] MOHECEHHbIX PacX0L0B,;

- noTpeboBaTth YMEHbLUEHUS CTOMMOCTM MNaTHbIX 0BpasoBaTenbHbIX YCryr;

- pacToprHyTb 4OroBop.

6. OcHoBaHMA U NOPALOK CHUXEHUA CTOMMOCTM NNaTHbIX OSDGSOBaTeﬂbeIX ycnyr

6.1. OCHOBaHWEM CHWKEHWS CTOMMOCTU ABNAETCA BONEU3bABMNEHUE 3akasuuka, Mory4eHHoe Ha
cTaauu NeperoBopoB O 3aKMYeHUM JOroBopa.

6.2. MopsaaoKk CHWXKEHUS CTOMMOCTM OMpefensieTcs CTOpoHaMu Ha CTaauu Neperosopos O
3aKMioYeHnn [oroBopa, UTorosaa CTOMMOCTb YCIYr U NOPALAOK WX OnnaTbl 3aKpennseTcs CTopoHamu B
3aKniodaembiM Mexay Humu [loroBope 06 OKasaHuu NnaTHbIX 0GpasoBaTenbHbIX YCryr.

7. Mopanok paspeLueHns CriopoB

7.1.Mpu  BO3HUKHOBEHWU pasHornacui, CTOPOHbI MPUHAMAOT BO3MOXHblE Mepbl MO
YPErynupoBaHuio BO3HUKLLMX pa3HOrnacuii nyTeM neperosopos.

7.2. MNpeTeH3NoHHbIA nopsfok focyaebHoro yperynupoBaHus cropos, sBnsetcs ansa CTopoH
ob6sa3aTensHbIM.

7.3. PasHornacus, He yperyrnpoBaHHble nyTemM neperoBopos, NOANeXar pacCMOTPEeHUIo B CyAe, B
nopsiake, yCTaHOBNEHHOM AeiCTBYOLWMUM 3aKkoHoaaTenscTsom PO.



