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Mpuka3 MuHTpyaa Poccum ot 07.05.2015 N 282H
"O6 yTBepxaeHun NnpodeccrmoHanbLHoro ctaHgapTa
"PykoBoauTenb/ynpaBnstowuii rOCTUH. ..

HokymeHT npegoctasneH KoHcynbTaHTlnoc
[ata coxpaHeHus: 11.03.2016

3apeructpupoaHo B MuHiocTte Poccum 26 mas 2015 1. N 37395

MWHUCTEPCTBO TPYOA U COLMATIbHOU 3ALLNTLI POCCUNCKOW ®EQEPALIUU

NMPUKA3
oT 7 masa 2015 r. N 282H

OB YTBEPXOAEHMU NPO®ECCUOHAJIbHOIO CTAHOAPTA
"PYKOBOAUTENbL/YNPABNAOLWWN FOCTUHNYHOIO
KOMMNEKCA/CETU rOCTUHUL"

B cootBetcTBMM ¢ nyHkTOoM 16 [lpaBun pas3paboTkn, YTBEPXKAEHMS U MPUMEHEHUsT NMPOodeCCMOoHanbHbIX
cTaHOapToB, YTBEPXOEHHbIX nocTaHoBneHueM lpasutenbctBa Poccuiickon ®epepaumm ot 22 ausaps 2013 r. N
23 (CobpaHue 3sakoHopaTenbctBa Poccuiickon ®depepaummn, 2013, N 4, ct. 293; 2014, N 39, c1. 5266),
npuKasbIBato:

YTBepauTb npunaraembli npodeccuoHanbHbin ctaHaapT "PykoBoauTens/ynpaBnsaowmn rOCTUHUYHOMO
KoMnnekca/ceTn roctuHuL".

MwuHuncTp
M.A.TOMUINNH

YTBEpXKAEH

npukasom MuHucTepcTea Tpyaa
M coumarnbHON 3awuTsl
Poccuickon ®egepauun

ot 7 masa 2015 . N 282H

MPO®ECCUOHANBHbLIA CTAHOAPT

PYKOBOAUTENbL/YNPABNAOLLMA
FOCTUHNYHOIO KOMIMJIEKCA/CETU TOCTUHUL

467
PernctpaunoHHbIN
HoMep
|. Obwue cBegeHus
YnpaBneHne roCTUHUYHBbIM KOMMEKCOM U MHBbIMW CPpeacTBaMmn pasMeLLeHNsI 33.007
(HaMmeHoBaHwWe BMAa NpogeccuoHanbHOM 4eaTenbHOCTH) Kopg

OcHoBHas uenb Buga npodeccnoHansHom 0eaTenbHOCTY:

Ob6ecneyeHne 3 HEKTUBHON AeATENBHOCTU FOCTUHUYHBIX KOMIMIIEKCOB M UHbIX CPEACTB pas3MeLleHust,
oKasaHue yCryr pa3MeLleHuns U NuTaHus

"pynna 3aHATUNR:
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HokymeHT npegoctasneH KoHcynbTaHTlnoc
[ata coxpaHeHus: 11.03.2016

1210 PykoBoauTenu yupexaeHui, opraHusaLmm u 1315 PykoBoantenun manbix
npegnpuaTuin NpeanpuaTUin OBLLIECTBEHHOTO
NUTaHUA, pecTopaHoB 1
rOCTUHWLL
1225 PykoBoauTenu cneLmanmampoBaHHbIX

(Npon3BOACTBEHHO-3KCNIyaTaLMOHHbIX)
nogpasaeneHuni (cnyx6) npeanpuatui
006LLEeCcTBEHHOro NNTaHNUS N TOCTUHWLL

(kog OK3 (HanmeHoBaHMe) (kog OK3) (HaMmeHoBaHwMe)
<1>)

OTHeceHMe K BUAaM 3KOHOMUYECKOW AeATeNbHOCTH:

55.1 [eaTenbHOCTb rOCTUHUL, U NPOYNX MECT ANA BPEMEHHOIO NPOXMBaHUS
55.2 [eatenbHOCTbL NO NPefoCTaBNEHNIO MECT AN KPaTKOCPOYHOro NpoXKMBaHUS
55.3 [eaTtenbHOCTbL NO NpefoCTaBNEeHUIO MECT ANA BPEMEHHOIO NPOXNBaHNS B KEMMUHIax,

XKUIbIX aBTODYProHax 1 TYPUCTUYECKUX aBToMnpuLenax

55.9 [eaTtenbHOCTb NO npegocTtaBiieHNI0 NPO4YNX MEeCT AJ14 BPEMEHHOI0 NpoXXnBaHUA

(kog OKB3[ (HaMMmeHOBaHWe BMAa SKOHOMUYECKOW OEATENBbHOCTH)
<2>)

II. OnncaHne TpyaoBbIX YHKLUIA, BXOOALLMX
B npodheccroHanbHbI cTaHaapT (PyHKLMOHanbLHas kapTa Buaa
npodgeccuoHansHoOn AeAaTensHOCTM)

O6006LeHHble TPpyAOBbIE PYHKLMM TpynoBble YHKLUN
koA HanMeHoBaHue YypOBEHb HanmeHoBaHue koA YPOBEHb
KBanmdgm (noaypoBeHb)
Kaumm KBanudmkaumm
A YnpasneHue 5 YnpaBneHue TekyLlen A/01.5 5
TekyLen 0EeATENbHOCTLIO COTPYAHMKOB
0eaTenbHOCTbIo cnyx6bl Npyema 1 pasmeLLeHus
COTPYAHUKOB Cryx0,
oTAenos YnpaBneHue TekyLlen A/02.5 5
FOCTUHWUYHOTO OeATENbHOCTbI0 COTPYAHMKOB
KoMmnrekca CnyX0bl NUTaHMA
YnpasneHue TekyLlen A/03.5 5

AesITENbHOCTBIO COTPYAHMKOB
cny6bl roCTUHUYHOTO choHaa

B YnpaBsneHue 6 YnpaBsneHue pecypcamu B/01.6 6
TekyLen JenapTaMeHToB (Cnyx6, 0TAenoB)
OesATeNnbHOCTLI0 FOCTUHUYHOrO KOMMeKkca
AenapTaMeHToB
(cnyx6, otaenos) Bsaumopenctsue ¢ notpebutenamm n| B/02.6 6

3anHTepecoBaHHbIMMN CTOPOHAMU
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"O6 yTBepxaeHun NnpodeccrmoHanbLHoro ctaHgapTa AokymeHT npeaocraener KoxcynetawTlinioc

[ata coxpaHeHus: 11.03.2016

"PykoBoauTenb/ynpaBnstowuii rOCTUH. ..

rOCTUHUYHOIO KoHTponb 1 oueHka ahpeKkTUBHOCTH B/03.6 6
KoMnrekca OeAaTenbHOCTV AenapTaMeHTOB
(cnyx6, oTAEenoB) rOCTUHNYHOTO
KoMnriekca
C CtpaTterudeckoe 7 AHanus n oueHka aeaTenbHOCTH c/o1.7 7
yrnpasneHue FOCTUHWYHOIO KOMMMeKca
pasBuTMEM
FOCTUHUYHOIO PaspaboTka u peanusauus ctpaterun | C/02.7 7
KoMnrekca pa3BUTMS FOCTUHUYHOTO KOMMMEKca
YnpaBsneHune npoektamu u C/03.7 7
N3MEHEHNSIMU B TOCTUHUYHOM
KOMMiekce
D Crtpateruyeckoe 8 PaspaboTka KoHLenuum n ctpaterum D/01.8 8
yrnpasneHue pasBUTUSA CETU FOCTUHMLY
pasBuTMEM CETU
rOCTUHML, B3aumopernicTBme ¢ cobCcTBEHHUKAMM D/02.8 8
W napTHepamu no 6usHecy
BHeapeHne NHHOBALMOHHbIX D/03.8 8
TEXHOMOrMM N U3MEHEHN B
yrpaBneHun AeaTenbHOCTbIO CeTH
roCTMHUL,

[ll. XapakTepuctunka 0606LeHHbIX TPYA0BbIX (YHKLUNA

3.1. O606LeHHas TpyaoBas pyHKLMSA

YnpaBneHue TekyLlen eaTenbHOCTbIO
HavnmeHoBaH YpoBeHb
COTPYAHWKOB Cryx6, 0TAENOB rOCTUHUYHOIO Kon A 4
ne KBanmMdukaumm
Komnnekca
lNpouncxoxaeHue
P - . 3aMmcTBOBaHO 13
0606LeHHon Tpygoson |OpurmHan X
opurMHana
dyHKUUK
Kog PernctpaunoHHbIn
opuruHana Homep
npodeccuoHarnbHor

0 CTaHgapTa

Bo3moxHble PykoBoautens (ynpaBnswowmn, MeHemkep) otaena (CnyxoObl) rOCTUHWMYHOIO
HaVMeHOBaHWS komnnekca (nMpegnpuaTms) (MaHCMOHATOB, TOCTUHMWL, CaHATOpPUEB W ApYrvx
OOIMKHOCTEN, cpeacTB pa3meLLeHust)

npocdeccuin

TpeboBaHusa K
obpaszoBaHuo n

CpeoHee npodeccunoHanbHoe obpasoBaHune -
KBannuuupoBaHHbIX pabounx (cnyxawmx)

nporpaMmmbl  NOAroToBKU

0by4eHuno HononHutensHoe npodeccrnoHansHoe obpa3oBaHue - Nporpammbl MOBbLILLEHNS
KBanudukauuy, nporpaMmmbl  NpOgeccUoHanbHON  NepenogrotToBkM Mo
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ynpasrneHuto otaenamu (cnyxbéamu) n npeanpuaTusamu.

TpeboBaHus K ONbITY
npakTu4eckomn paboTbl

He meHee ogHOro roga npakTMyeckoro onbiTa He HUXKe 4-ro KBanuukaumoHHOro
YPOBHSA

Ocobble ycnosusi
gonycka k pabote

Hannuve nuMYHOM MEeOMLUMHCKOM  KHWXKKM; MPOXOXAeHMe 0bsi3aTeNibHbIX
npeaBapuTenbHbIX  (MPU  MOCTynMneHMM Ha paboTy) ”  NepuoamnyecKkux
MeAMLMHCKMX OCMOTPOB (00cneaoBaHui), a Takke BHeOUYepeaHbIX MeaNLMHCKNX
ocmoTpoB (obcrefoBaHuin) B yCTaHOBNEHHOM 3aKOHOA4ATENBCTBOM nopsigke <3>

Ipyrve xapaKkTepucTuKu

[ononHutenbHble XapaKTepUCcTukun

HanmeHoBaHue Kog HanmeHoBaHme 6a30Bon rpynnel, 4OMKHOCTM (Npodeccun) nnm
[OKyMeHTa crneumanbHOCTH
OK3 1225 | PykoBogutenu crneumanm3mpoBaHHbIX
(MpoM3BOACTBEHHO-3KCMNITyaTaALMOHHbIX)  nogpasgeneHnn  (crnyxob)
NpeanpuaATUn OBLLLECTBEHHOIO MUTAHUS U FTOCTUHNLY
1315 PykoBogntenn wmanbiXx npeanpustun  OBLLEeCTBEHHOrO MNUTaHuS,
pecTopaHoB U FOCTUHULL
1210 PykoBoguntenu yupexgeHun, roCTUHNL, U UHbIX CPeacTB pasmeLleHus
W NpeanpuaTum
OKNATP <4> 22194 | 3aBefyloLUN STAXOM rOCTUHULbI
24684 |HavanbHuk oTAena (Ha NpeanpusaTusix obLECTBEHHOIO NMUTAHNUS U B
roCTUHULLAX)
EKC <5> - PykoBoauTtens (3aBenyoLwmi, Ha4anbHUK, AUPEKTOP, YNPaBsOLNA)
CTPYKTYPHOro noapasaenexusi
OKCO <6> 100101 |[OCTMHMYHBIN cepBUC
100114 | OpraHusaums obcnyxnBaHms B 0OLLECTBEHHOM NMUTaHWK

3.1.1. TpynoBas dyHKUMSA

YnpaBneHue TekyLlen eaTenbHOCTbI0 YpoBeHb
HanmeHoBaH
e COTPYAHUKOB Cry6bl npuemMa 1 pasmeLleHnst Kog |A/01.5 |(noaypoBeHb) 5
KBanudumnkauum
MpouncxoxaeHne 3anMcTBOBaHO U3
o OpuruHan X
TPYAOBOMN OYHKLUN opurMHana
Kop, PernctpaunoHHbIN
opuruHana Homep
npodeccuoHarnbHor

0 CTaHgapTa

KoHcynbTtanTlntoc

Wwww.consultant.ru
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[ata coxpaHeHus: 11.03.2016

TpyooBble AencTBus OueHka u nnaHupoBaHWe noTpebHocTen cnyxkbbl npuemMa M pasmelleHuss B
MaTepuanbHbIX pecypcax 1 nepcoHane

npOBeﬂ,eHl/le BBOOHOIO M TeKyLlero MHCTPpyKTaxka Nnog4YnHeHHbIX

PacnpegeneHvne o06s3aHHOCTEN W onpeaerieHWe CTerneHu OTBETCTBEHHOCTM
NOAYMHEHHbIX

KOOpD,I/IHaLIMFl neAaATenbHOCTN NOAYNHEHHbIX

KoHTponb  BbIMOMHEHWUSI  COTPYAHWKaMU  CTaHZapToOB  OOCNyXMBaHUS U
pernameHToB Cry0bl NpMema v pasmeLleHust

Bsaumopgenctene co cnyxbamum HoMepHoro doHaa W nuTaHus, OpyruMu
oTaenamu (cnyx6amm) roCTUHUYHOrO KOMNekca

YnpaeneHve KOH(IUKTHBIMU CUTYyaLUsiMi B Crykbe npuema u pasMeLLeHus

CTI/IMy.I'II/IpOBaHI/Ie NOAOYNHEHHbLIX W peanun3auna Mep no obecneyeHnto  unx
JNIOANTIbHOCTU

OpraHusauus n KoHTponb cobniogeHnsa TpeboBaHU oxpaHbl Tpyda Ha paboyem
mecTe

HeobGxoammble ymeHusi | AHanuanpoBaTb pesynbTaTbl AeATENbHOCTU CryXObl Npuema U pasMeLleHus u
noTpeBGHOCTU B MaTepumarbHbIX pecypcax U nepcoHarne, NpMHMMaTb Mepbl Mo KX
N3MEHEHUIO

OcyIJ.l,eCTBJ'IFlTb nnaHnpoBaHue, oOpraHun3auuntio, KoopaMHauuk W KOHTPOIJb
nNeATenNbHOCTU CJ'Iy>K6bI npunema mn pasmelleHus, B3anmofencTene c opyrmmm
CJ'Iy)K68MI/I FOCTUHUYHOIo KOMMJiekca

Ncnonb3oBaTb MHGOPMALIMOHHBIE TEXHOMNOMUK ANA BeAEeHUs OeronpousBoacTBa
1 BbINONHEHMWS PernaMeHToB CryXX0bl NpMemMa 1 pasmeLleHuns

KoHTponupoBatb nocnenoBaTenbHOCTb NpUMeHeHNs NOAYNHEHHBIMM
TpeboBaHUM OxpaHbl Tpyda Ha pabodem mecTe, npu paboTe C WHBEHTApeM,
cTaumoHapHbiM  obopygoBaHueM, cendbamn,  XpaHunuwamm 1M OpYruMm
obopyaoBaHuem

Bnagetb HaBblkamu pa3pa60TKM n npoeegeHnAa BBOOHOINO U TeKyuwlero
MHCTPYKTa)a NOAYNHEHHbIX

Brnagetb  cTpaTerMyeckuMmM M TAKTUYECKUMW  MeTodamu  yrpaBrieHus,
npeaynpexaeHnst 1 paspeLleHns MEXITUYHOCTHBIX U MEXIPYMNOBbIX KOH(ITUKTOB

BnageTtb metogamu CTUMynupoBaHnAa U NoBbllWEHNA MOoTMBaLUMN NOOAYUHEHHDIX,
obecneyveHnsa nx NOsNbHOCTH

BnageTte HaBbikamu genosoro obLleHMs, NPOBEAeHWs COBEeLUaHWi TPyAoBOro
KonnekTvea otaena (cnyx6bl)

BrnageTtb aHrMUCKMM A3bIKOM Un AOpyrmumMm MHOCTPAHHbIM A3bIKOM C Yy4YeTOM
XapaKTepUCTUK NOCTOAHHBLIX KIMTMEHTOB NOCTUHNYHOIO KOMMJ1eKca

Heobxoaumble 3HaHus | 3akoHogaTenbcTBO Poccuickon depepaunm 0 NpegocTtaBrieHUN TOCTUHUYHBLIX
ycnyr
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HokymeHT npegoctasneH KoHcynbTaHTlnoc
[ata coxpaHeHus: 11.03.2016

OcHosBbl opraHmn3auunmn geAaTenbHOCTU rOCTUHUL, 1 UHbIX CpeacTB pa3MeLlleHnda

OcHoBBI opraHuzauunu, nnaHMpoBaHUA U KOHTPOSIA 0eATeNIbHOCTU NOOYNHEHHbIX

Teopvlvl MOTuBaLUM nepcoHana un obecnevyeHns nosnbHOCTU nepcoHana

Teopna MEXIUYHOCTHOrO 1 AEen0oBOro obLLeHWs, NeperoBopoB, KOHMINKTONOMNK
Marnown rpynneoi

[TOCTUHWYHBIA MapKEeTUHT U TEXHONOMMU NPoAax

Tpe6OBaHI/IF| OXpaHbl Tpyaa Ha pa6oqu MecTe B cny>|<6e npunema n pasmMelleHna

CneuvanuavpoBaHHble  MH(POPMALMOHHbIE  MpOrpamMMbl M TEXHOMOMMMU,
ucnonb3yemble B paboTe crnyxbbl npuemMa 1 pasmeLleHnst

Opyrue -
XapaKTepPUCTUKN

3.1.2. Tpynoas dyHKUMSA

YnpasneHue Tekylen 0eaTenbHOCTbIo YpoBeHb
COTPYAHUKOB CIyX0Obl NUTaHUS Kog |A/02.5 |(noaypoBeHb) 5
KBanudunkauum

HanmeHoBaH
ne

MpouncxoxaeHue 3aumcTBOBaHO U3
g OpurmHan X
TPYZOBOW PyHKLIMM opuvrnHana

Kon PernctpaunoHHbIn
opurnHana HOoMeEp
npodeccuoHansHor
O CTaHgapTa

TpyooBble AencTBus OueHka 1 nnaHuMpoBaHve MNOTpeBHOCTEeN CNyxObl MUTAHUA B MaTepuanbHbIX
pecypcax u nepcoHane

I'lpose,u.eHme BBOOHOIO M TeKyLlero MHCTpyKTaXka nog4YnHEeHHbIX

PacnpegeneHne o006s13aHHOCTEM W oOnpeaeneHuMe CTeneHn OTBETCTBEHHOCTMU
NOAYUHEHHbIX

KoopavHaumsa 0eatensHOCTV NoAYMHEHHBIX

KOHTpOJ'Ib BbIMOJTHEHUA COTpyOAHUKaMN CTaHOapToB OGCJ’Iy)KI/IBaHMFl n
pernameHToB CJ'Iy)K6bI NMATaHNA

Bsanmopgencteue co cnyx0or npuema u pasMeLieHns u crykbom HOMepHOro
doHaa, opyrumn otaenamm (cny>xéamm) rocTUHUYHOIO KOMMJekca

YHpaBneHme KOH(*)J'II/IKTHbIMI/I cutyaumnamMim B cny>|<6e NMNTaHNA

CTuMynupoBaHMe MNOAYMHEHHbIX W peanu3aunss Mep Mo obecneyeHuto ux
NOSINIBHOCTU
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[ata coxpaHeHus: 11.03.2016

OpraHuzaumst U KOHTPOnb cobnioaeHns TpeGoBaHui oxpaHbl Tpyaa Ha paboyem
mecTe

Heobxognmelie yMeHuaA AHa.I'II/ISI/IpOBaTb pe3ynbTaTtbl 4EATENIbHOCTU CJ'Iy)K6bI nMATaHNA " I'IOTpe6HOCTM B
MaTepuanbHbIX pecypcax U nepcoHarne, npuHnMmatb Mmepbl N0 X USMEHEHUIO

OcyLlecTBnATL NIaHUPOBaHWe, OpraHWM3auuto, KOOPAMHaLUMI W KOHTPOMb
OESTENbHOCTU CNyXObl MNWTaHWs, B3aMMOAEUCTBME C APYrMMU  CryxGamu
FOCTUHWYHOIO KOMIJiekca

WMcnonb3oBaTtb I/IH(*)OpMaLI,MOHHbIe TEeXHONornn gna BegeHna gernonpon3BoacTBa
M BbINMOJIHEHNA pernamMmeHToB C.I'Iy)K6bI nATaHNA

KoHTponupoBsaTb nocnenoBaTesibHOCTb cobntoaeHnst NOAYMHEHHBIMU
TpeboBaHMIA OxpaHbl Tpygaa Ha MpPoOM3BOACTBE M B npouecce obcnyxmBaHus
notpebutenen

BnageTe HaBblkamMu paspaboTKM U NpoBeAeHUs BBOAHOIO UM TEKYLLEro
MHCTPYKTaxa Nog4YMHEHHBIX

Bnapetb cTpaTtermyeckuMmn n TakTU4eCKMMN MeToaamu ynpaBneHus,
npeaynpexaeHnst 1 paspeLleHns MEXIUYHOCTHBIX 1 MEXIPYMNMnoBbIX
KOHIIMKTOB

BrnageTtb meTogamu CTUMYnnpoBaHMA 1 nosbilLeHNA MOTUBaL MK NOAYNHEHHbIX,
obecneyeHnst NX NosiNbHOCTY

BnageTtb HaBbikamMy AeN0OBOro obLLeHNs, NPOBEAEHMWS COBELLL@aHUIA TPYLOBOro
Konnektuea otaena (cnyxobil)

BnageTb aHMMUNCKUM A3bIKOM UNn OpyrmmMm MHOCTPaHHbIM A3bIKOM C y4eTOM
XapaKTepPUCTUK NOCTOAHHbBIX KITMEHTOB NrOCTUHUYHOIO KOMMJ1eKca

Heobxogumble 3HaHusa | 3akoHogaTenbCcTBO Poccunckon ®egepauum o npegocTaBeHnn roCTUHNYHBIX
ycnyr

OcHoBbI opraHunsaunn geatTesibHOCTU pa3finvHbiX BUAOB NMOCTUHNYHbIX
KOMMJ1EKCOB

TexHonornn opraHmsaumm npouecca nuTaHus

OcHosBbl opraHunsauunu, nnaHMpoBaHUA N KOHTPOIA AeATEeNIbHOCTU NOAYUHEHHbIX

Teopun MoTUBaLMM NepcoHana v obecrneyeHns NosinbHOCTM NepcoHana

Teopusa MEXIMYHOCTHOrO M AENOBOro 0bLeHus, NeperoBopoB, KOHMITMKTONOMN
Manow rpynnel

[TOCTMHMYHBIN MapKETUHI U TEXHOSOMMK Npoaax

TpeboBaHus oxpaHbl Tpyaa Ha paboyeM MecTe B cryx6e nuTaHus

CneumanunsnmpoBaHHble MHPOPMaLMOHHBIE NPOrpaMMbl ¥ TEXHOMOMMU,
ncnonb3yemble B paboTe cryxbbl nuTaHUs

OcHoBbI OXpaHbl 300p0BbA, CAHUTAPUN N TUTUEHDbI
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Ipyrve xapaKkTepucTuKu

3.1.3. Tpynoas dyHKUMSA

YnpaBneHue TekyLlen eaTenbHOCTbI0 YpoBeHb
HanmeHoBaH
e COTPYAHUKOB Cry6bl FOCTUHMYHOrO hoHAa Kog |AJ03.5 |(noaypoBeHb) 5
KBanudunkauum
MpouncxoxaeHne 3aMmcTBOBaHO 13
g OpurmHan X
TPYAOBOM (OYHKLUN opuruHana
Kon PernctpaunoHHbIn
opurnHana HOoMeEp
npod)eccuoHarnbHor
0 CTaHgapTa
TpyooBble AencTBus OueHka ¥ nnaHWpoBaHWe noTpebHocTer cnyxbbl rOCTUHUYHOro ¢oHaa B

MaTepuanbHbIX pecypcax U nepcoHarne

I'lpose,u.eHme BBOOHOIO M TeKyLlero MHCTpYyKTaXka nog4YnHEHHbIX

PacnpegeneHne o006s13aHHOCTEM W oOnpeaeneHue CTeneHn OTBETCTBEHHOCTMU
NOAYUHEHHbIX

KoopavHaumsa 0eatensHOCTV NoAYMHEHHBIX

KOHTpONb  BLIMOMHEHUS  COTPYAHWKaMM  CTaHOAPTOB  OOCNyXuBaHus  ©
perrnameHToB Cry6bl FOCTUHUYHOIO hoHAa

Bsanmopgenctene co cnyxbow npuema u pasmelleHus n cnyxbom nutaHus,
apyrumm otgenamu (cnyx6amm) roCTUHUYHOIO KOMMIeKca

YnpaBneHne KOHPIUKTHBIMU CUTyaumnsamu B criy>kbe rocTMHUYHOro ooHaa

CTI/IMyJ'II/IpOBaHI/Ie NOAOYNMHEHHbIX W peanun3auna mep no obecneyeHno unx
NOANBbHOCTH

OpraHusaumst n KOHTponb cobnoaeHnss TpeboBaHUIM OxpaHbl Tpyaa Ha pabovem
mMecTe

Heobxognmelie yMeHUaA AHa.I'II/ISI/IpOBaTb pe3ynbTaTtbl 0EeATEeNIbHOCTU CHy>K6bI FTOCTUHNYHOIO (*)OH,EI,a n
I'IOTpe6HOCTI/I B MaTepunalnbHbIX pecypcax 1 nepcoHane, npuHuMaTb Mepbl NO UX
N3MEHEHNIO

OcyLlecTBNATL NSIaHUPOBaHWe, OpraHM3auuto, KOOPAMHaLUMI W KOHTPOMb
AeATeNbHOCTU CMyXObl NpuMeMa M pasMelleHusi, B3auMoOencTBue ¢ OpYruMu
cnyx6amu rocTUHMYHOTO KOMMeKca

Mcnonb3oBaTb MHDOPMAaLMOHHbIE TEXHOMNOMUK ONS BeeHNs AeNnonpou3BoacTBa
W BbINOSTHEHUS pernamMeHTOoB CIy>0Obl FOCTUHWYHOTO poHAa

KoHTponupoBsaTb nocnenoBaTenbHOCTb cobntoaeHus NOAYMHEHHbIMU
TpeboBaHu OXpaHbl Tpyaa Ha paboyem mecTte, npu paboTe C MHBEHTapeM,
CTaLMOHapHbIM 1 NepeHoCHbIM 0b6opyaoBaHNEM
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Bnagetb HaBblikamu pa3pa60TKM n nposeageHuna BBOAOAHOMO WU TeKyllero
MHCTPYKTaXa Nog4YnNHEeHHbIX

Brnagetb cTpaterMyeckMmMm M TaKTUYECKMMM  MeToJamu  ynpasreHus,
npeaynpexaeHns u  paspelleHnss  MEXIIUYHOCTHbIX U MEXrpynnoBbIX
KOHIMKTOB

BrnageTtb meTogamu CTUMYInMpoBaHMA U NnoBbilLEHNA MOTUBALUWUU NMOAYNHEHHbIX,
obecneyeHnst Nx NosiNbHOCTU

Bnagetb HaBblkamy [enoBoro o6LeHus, NpoBeAeHUs COBELaHWN TPYAOBOro
KonnekTuea otaena (cnyxo6ebl)

BrnageTb aHrmMnMCKUM S3bIKOM UIK OPYrMM MHOCTPaAHHbLIM A3bIKOM C Yy4YeTOM
XapaKTepPUCTUK MOCTOAHHLIX KITMEHTOB NOCTUHUYHOIO KOMMJieKkca

Heobxoaumble 3HaHus | BakoHogaTenbcTBo Poccuiickon degepaumm O npeaoCTaBfEeHMM TOCTUHUYHBLIX
ycnyr

OcHosBbl opraHunsaunn 0eaTesibHOCTU NCTUHUL, 1 UHbIX CPeACTB pa3MeLleHnd

OcHoBbI opraHusauunu, niaHMpoBaHUA U KOHTPOIA AeATeNIbHOCTU NOAYNHEHHbIX

TeOpI/II/I MOTMBaUun nepcoHana " obecneyveHns NosNbLHOCTU nepcoHana

Teopus MEXNNMYHOCTHOIO U AeroBOro obLieHnsi, NeperoBopoB, KOH(ANKTONOrMu
Manown rpynnol

[OCTMHMYHBIN MapPKETUHI N TEXHONOIMM npoaax

TpeboBaHMa oOxpaHbl Tpyda Ha paboyem Mecte B cnyxbe npuema wu
pa3meLleHmns

CneuvanunsmpoBaHHble  MHAOPMAaLMOHHbIE  MpOorpammbl U TEXHOMOTUW,
ucnonb3yemble B paboTe crnyxbbl HOMepHOro oHaa

OcCHoBbI OXpaHbl 300POBbLS, CAHUTAPUN U TUTEHDI

Ipyrve xapaKkTepucTuKu

3.2. ObobLeHHas TpyaoBas pyHKUNS

YnpaBneHue TekyLlen eaTenbHOCTbIO
HavnmeHoBaH YpoBeHb
JenapTaMeHTOoB (Cnyx06, 0TAeNOB) FOCTUHUYHOIO Kon B 6
ne KBanmdukaumm
KoMmnnekca
MpouncxoxgeHue
Z . 3anMcTBOBaHO U3
0b00weHHon Tpyaoson | OpurmHan X
opurnHana
OYHKLNK
Kon PernctpaunoHHbIn
opurnHana HoMeEp
npodeccuoHarnbHor
0 CTaHgapTa
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Bo3moxHble 3amecTuTenb pyKoOBOANUTENS FOCTUHULLbI

HavMeHoBaHWs PykoBogutenb [genaptamMeHTa (ynpaBneHWsl) TOCTUHWYHOIO NpeanpusaTus
OOJDKHOCTEN, (komnnekca) (MaHCMOHATOB, TOCTMHWL, CaHaTOpUEB W OPYrUxX CPeAcTB
npodgeccuii pasmeLLeHms)

TpeboBaHusa K CpenHee npodeccrnoHanbHoe obpasoBaHue - NporpamMmbl NOArOTOBKM
06pa3oBaHuio n cneumanucToB CpefHero 3BeHa

obyueHuio Bobiclee obpasoBaHue - bakanaspuar

[ononHuTenbHoe npodeccuoHansHoe obpaszoBaHue - NporpaMmMbl MOBbILIEHMWS
KBanudukauun, nporpaMmmbl  NpoOgeccuoHanbHON  NepenogrotToBkM Mo
ynpaBreHuio NpeanpuaTusaIMm

TpeboBaHus K OnbITy He meHee OByx NneT NpakTUYECKOro OnbiTa He Hke 5-ro kBanudukaunoHHOro
npakTudeckon paboTbl |ypoBHA  ANs  CMeuManucToB, MMEKLWMX cpegHee  npodheccuoHanbHoe
obpasoBaHue.

He meHee ropa NPaKkTUYEeCKOro orbiTa He HWXe 5-ro KBaJ'II/l(*)I/IKaLI,I/IOHHOFO
YpoOBHA And cneunannuctos, MMeKLW KX BbiCLLee 06pa3OBaHMe.

Ocobble ycnosus Hanuine nu4YHON MEOMUMHCKOM  KHWKKW; MNpoOXoxaeHwe obsizaTenbHbIX
gonycka k pabote npegBapuTenbHbIX  (NMpY  MOCTynneHMM Ha paboTy) ©M  Nepuoamnyeckmx
MeaULMHCKUX OCMOTPOB (06cnenoBaHuin), a Takke BHeOYepPeaHbIX MEANLNHCKMX
ocmoTpoB (obcrnenoBaHuii) B yCTaHOBNEHHOM 3aKOHOA4ATeNbCTBOM Nopsake

[pyrvne xapakTepucTnkm

JlononHuTenbHble XapakTepucTUKA

HaumeHoBaHue Koa HaumeHoBaHne 6a30Bow rpynmnbl, 4OMKHOCTU (Npodheccum) nnm
AOKyMeHTa cneumanbHOCTU
OK3 1225 PykoBoguTtenu creumanm3anpoBaHHbIX (nponsBoACTBEHHO-

3KCMMNyaTaunOHHbIX) nogpasaeneHuni (cnyx6) npeanpusTun
00LeCTBEHHOr0 NUTaHNUS U TOCTUHUL,

1315 PykoBogntenn wmanbiX nNpeanpusaTUin  OOLECTBEHHOrO MNUTaHus,
pPECTOPaHOB M FOCTUHUL,

1210 PykoBoauTenu yupexxaeHum, roCTUHUL, 1 MHbIX CPEACTB pa3MeLLeHus

OoKnAaTP 24684 |HadanbHuk oTgena (Ha npegnpusaTuax obLLECTBEHHOIO NMUTAHWUS U B
roCTUHMLIAX)
EKC - PykoBoauTenb (3aBegylowmnn, HavyanbHWK, AMPEKTOP, YNPaBsoLLNiA)

CTPYKTYPHOIro nogpasaeneHus

OKCO 100101 |lOCTUHWMYHBIV cepBUC

101100 |locTtuHmnyHoe peno (bakanaspuar)

3.2.1. TpynoBas dyHKUMSA

HavmeHoBaH |YnpaBneHue pecypcamu genapTameHToB (Cnyxo, Ko B/OL.6 YpoBeHb 6
ne OTAENO0B) rOCTUHUYHOIO KOMMeKca a "~ | (nogypoBeHb)
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MpoucxoxgeHue
TPYAOBOMN OYHKLUN

KBanudumnkauum
3anMcTBOBaHO U3
OpuruHan X
opurnHana
Kop, PernctpaunoHHbIn
opuruHana Homep
npodeccuoHarnbHor

0 CTaHgapTa

TpyooBble AencTBuS

OueHka n nnaHWpoBaHue noTpebHocTe AenapTameHToB (cryx6, oTaenos) B
MaTepuanbHbIX pecypcax 1 nepcoHarne

lMnaHvpoBaHne Tekywen OeaTenbHOCTU [genapTaMeHToB (Cnyx0, oTaenos)
FOCTMHUYHOTO KOMMJeKca

dopmypoBaHMe cuCTeMbl BGM3HEC-MPOLECCOB, PernaMeHToB ¥ CTaHaAapToB
FOCTUHWUYHOrO KOMMJeKca

KOOpD,I/IHaLI,I/IFl N KOHTPOIb AeATENIbHOCTU AenapTaMeHTOB (CJ'Iy)K6, omenos)

Heobxogumble ymeHus

BnageTb cTpaTterMyeckumm n TaKTUYECKUMU METOAamMW aHanusa noTpeBHocTU
nenaptaMmeHToB (Crny0, OTAENOB) FOCTUMHMYHOIO KOMMMEKca B MaTepuaribHbIX
pecypcax u nepcoHane

OcylecTBNATE NNaHMpPOBaHWE M OpraHM3auuio OedTenbHOCTM AenapTaMeHTOoB
(cnyx6, oTAenoB) rOCTUHUYHOIO KOMMMeKca

OcyLecTBNATb KOOPAMHALMIO M KOHTPOSb, NPOBOAWUTL OLEHKY 3(IEKTUBHOCTH
[OesATenbHOCTM AenapTaMeHTOB (CMy0, 0TAenoB) roCTMHUYHOIO KoMMeKca

Wcnonb3oBaTb  HacTaBHMYECTBO,  OeNerMpoBaHWe,  KOYYMHr U Apyrue
COBpEMEHHble  (DOPMbl  Pa3BUTUSI  PYKOBOASALLErO COCTaBa M KIHOYEBbIX
COTPYAHWKOB AenapTaMeHTOB (CNy0, OTAENOB) rOCTUHMYHOIO KOMMJeKca

BnageTb HaBblkaMy AENOBLIX U MEXMUYHOCTHbIX KOMMyHI/lKaLI,I/II;I, npoBeaeHnA
coBeLLlaHunin CO6paHMl;1 B TPyOOBOM KOIIeKTnee

Bnagetb aHmMUMCKMM S3bIKOM WM OPYTMM MHOCTPaHHbIM S3bIKOM C y4eTOM
XapaKTEPUCTUK MOCTOSIHHbIX KIMWEHTOB TOCTUHWYHOIO KOMMIEeKca Ha YpOBHE,
obecne4nBatoemM 3hPeKTUBHbIE MPOdECCMOHANbHBIE KOMMYHUKAL MK

Heobxoaumble 3HaHUSA

B3akoHopaTensctBo Poccuiickon depepaumm O NpeaoCTaBreHUU FOCTUHUYHBIX
ycnyr

OcHosBbl opraHmn3auunmn geAaTenbHOCTU rOCTUHUL, N UHbIX CpeacTB pa3MeLlleHnda

OcHoBBI opraHuzauunu, nnaHMpoBaHUA N KOHTPOSIA 0eATeNIbHOCTU NOOYNHEHHbIX

Teopvlvl MOTuBaLUM nepcoHana un obecnevyeHnsa nosnbHOCTU nepcoHana

Teopusi MEXITUYHOCTHOIO 1 AEeNOBOro 06LEeHUs!, TePeroBopoB, KOHMIMKTONOMN

CI'IeLl,I/IaJ'II/I3I/IDOBaHHbIe nporpamMmmbl, UCNoJib3yemMble B FTOCTUHNYHbIX KOMMIEKcax
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OcHoBbl (bMHaHCOBOro, ByxranTepckoro M CTaTUCTMYECKOro yveta B cdepe
rOCTMHUYHOTO cepBuca

Ipyrve xapaKkTepucTuKu

3.2.2. TpypoBas yHKUNA

Bsaumopericteue ¢ notpedutensmm n YpoBeHb
HavnmeHoBaH
e 3aUHTEPECOBAHHbIMU CTOPOHAMM Kopg B/02.6 |(nogypoBeHb) 6
KBanudukauum
MpoucxoxpeHve 3amMMcTBOBaHO 13
P KA OpuruHan X
TPYOOBOM OyHKL MK opurnHana
Kop, PernctpaunoHHbIN
opurMHana Homep
npodeccuoHansHor

O CTaHOapTa

TpynoBble AencTeuns

MpoBeaeHne BCTpeY, MEPEroBOPOB W Mpe3eHTauuii FTOCTUHWUYHOTO npoaykTa
noTpebutensm, napTHepam v OpYrMMy 3auHTEPeCcoBaHHbIM CTOPOHaM

PaspelueHue npobnemMHbIX
3aMHTEPECOBAHHbLIX CTOPOH

cuTyaumm notpeburtenen, napTHepoBs,

Heobxooumble ymeHus

BnageTtb HaBblkamu opraHn3aumm YCTHbIX U MNUCbMEHHbIX KOMMyHI/IKaLI,I/II;I C
I'IOTpe6I/ITeJ'I$|MI/I, napTHepamu, 3anHTepecoBaHHbIMU CTOPOHaAMUN

CobntogaTb NPOTOKON OENOBLIX BCTPEY M 3TUKET C Y4ETOM HaLMOHAMbHbLIX W
KopnopaTUBHbIX 0COBEHHOCTEN cCObeceaHNKOB

BnageTb aHrmMUMCKUM A3LIKOM UMW APYTMM MHOCTPaHHBLIM SA3LIKOM C YYETOM
XapaKTePUCTUK MOCTOSIHHBLIX KIMMEHTOB TFOCTMHUYHOTO KOMMJeKca Ha YpOBHE,
obecneunBatoemM apekTnBHbIE NPOGECCUOHaNbHbIE KOMMYHUKaLIMK

Heobxoaumble 3HaHuS

3akoHopaTenbcTBo Poccuiickon ®epepauumn 0 npegocTaBneHMN rOCTUHUYHBLIX
ycnyr

OcHosBbl opraHunsaunn 0eaTesibHOCTU NCTUHUL, N NHbIX CPeACTB pa3MeLleHnd

OcHoBbI MEXIMMYHOCTHOIo n aenoBoro obLweHuns, neperoBsopos,
KOHd)J'II/IKTOJ'IOFI/II/I, counanbHO-KYNbTYPHbIX HOPM 6I/I3H€C-KOMMyHI/IKaLI,I/II7I

MeToabl B3aMMOZencTBMs C MOTpedbuTensmu, napTHepamn U
3aMHTEPECOBaHHbIMY CTOPOHaMMU - NPeACTaBUTENSIMU PasHbIX KyNbTyp

ApYrmMu

NMMCbMEHHbIX
BO3MOXHOCTHU

CneunannsvpoBaHHble nporpaMmmsil, ncnosnb3yemble B
KOMMYHMKaLNSX, B TOM yucne
WHPOPMaLIMOHHO-TENEKOMMYHUKaLMOHHON ceTu "MHTepHeT"

[pyrvne xapakTepucTnkm

3.2.3. TpynoBas yHKUNA

KoHcynbTtanTlntoc

Wwww.consultant.ru
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KoHTponb 1 oueHka adhdeKTUBHOCTH YpoBeHb
HanmeHoBaH
e pedarenbHocTU genaptameHToB (cnyxb, otaenos) |Kog |B/03.6 | (noaypoBeHb) 6
FOCTUHUYHOIO KOMMJieKca KBanvdgukaumm
MpouncxoxaeHue 3anmcTBOBaHO U3
P KA OpuruHan X
TPYOOBOM OyHKL MK opurnHana
Kop, PernctpaunoHHbIn
opuruHana Homep
npodeccuoHarnbHor
0 CTaHgapTa
TpyaoBble AENCTBUSA Onpepnenenne ¢opMm M METOOOB KOHTPONsS GM3HEC-NpoLIeCcCoB AenapTamMeHToB

(cnyx6, oTAEnoB) rOCTUHUYHOTO KOMIMIEKca

OpFaHI/I3aL|,I/IF| CJ'Iy>K6bI BHYTPEHHEro KOHTpond

OpraHuzaumsi KOHTponsi 3a  (OYHKUMOHMPOBAHWMEM CUCTEMbI  BHYTPEHHEro
pacnopsiaka

OpFaHI/I3aL|,I/I$| KOHTPONA UCMOJTHEHNA NEepPCOoHar oM NPpUHATbIX peLIJeHVIVI

OpraHuzaumsi KOHTPONs COOMIOAEHUSI TEXHUYECKMX W CaHUTapHbIX YCIIOBWiA
paboTbl CTPYKTYPHbLIX NoApasaeneHni

OpFaHI/I3aL|,I/I$| KOHTpPONA 3a BbllNOJIHEHNEM  COTpyAHUKaMW  CTaHOApPTOB
O6CJ'IY)KI/IBaHI/IF| n obecnevyeHnem Kadectsa rocTUHUYHOIO npoAayKTa

BbisiBneHue r|p06r|eM B CUCTEMe KOHTpOJ1A TOCTUHUYHOIO KoMMJiekca wu
onpepeneHne ypoBHA Sd)(*)eKTMBHOCTI/I OeATernbHOCTU AenapTaMeHTOoB (CJ'Iy)K6,
omenos) FOCTUHNYHOIoO KOMMJieKkca

Heobxogumble ymeHuss | BrnageTb MeTOOUKON CO30aHUS CUCTEeMbl KOHTPOMS B TFOCTUHULEAX W MHbIX
cpeacTBax pasmMelleHus

AHanuanpoBatb npobnembl B (PYHKLUMOHMPOBAHWM CUCTEMbI  KOHTPOS,
NPOrHo3MpoBaTb WX MOCNEACTBUA W MNPUHUMATb Mepbl MO UCMpPaBneHuIo U
HedonyLeHno NoAoBHbIX cuTyauun B 6yayiem

Opl'aHVISOBbIBaTb paGOTbI no noarBepXaeHnt cooTBeTCTBUA TOCTUHUYHOIO
KOMMJieKkca cucteme Krnaccmgumkaumm roCTUHUL, U MHbIX CPEACTB pasMeLleHmns

Heobxognmble 3HaHMSA an/IHLl,I/II'IbI n MeToadbl CcO34aHuNA CUCTEeMbl KOHTPOIA pa60Tb| nepcoHana
FTOCTUHNYHOIO KOMMJieKca

Cnocobbl OLLEHKM COOTBETCTBMSA KadeCcTBa BbIMONHAEMbIX pa60T p33pa60TaHHblM
Ha npeanpuaTum pernaMmeHTam n ctaHgaptam

MeTogbl  OuUeHKM 3MPEEKTUBHOCTU  CUCTEMblI  KOHTPOMS  OeATenbHOCTU
AenaptaMeHToB (Cnyx0, 0TAenoB) roCTUHUYHOIO KOMMJeKca

MeTOD,I/IKy OLUEHKHN COOTBETCTBUA FTOCTUHNYHOIO KOMMeKca cucreme
maccmchKau,mm FOCTUHWNL, N UHBIX CPpeacTB pa3MeLlleHna

[pyrvne xapakTepucTnkm
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"PykoBoauTenb/ynpaBnstowuii rOCTUH. ..

3.3. O606LeHHas TpyaoBas pyHKLMSA

HanmeHoBaH | CTpaTternyeckoe ynpasreHne pa3Butmem Kon C YpoBeHb 7
ne FOCTMHUYHOTO KOMMMeKca KBanudmkaumm
I'IpomcxomngHme o 3anmcTBOBaHO U3
0606LeHHon TpygoBon |OpurmHan X
opurnHana
dyHKUUK
Kop, PernctpaunoHHbIn
opurMHana HoMep
npodeccuoHansHor
0 CTaHgapTa
Bo3moxHble PykoBogntene  (OMPEKTOpP)  TFOCTMHUYHOIO  Mpeanpusatust  (Komnnekca)
HaVMeHOBaHWs (maHcuoHaToB, rOCTMHUL, CaHaTOPWEB U APYrMX CPeacTB pa3meLLeHNs )
JOJTKHOCTEWN,
npodpeccuin

TpeboBaHusa K
obpaszoBaHuo n
obyyeHuio

Bhicluee o6pa3oBaHus - cneunanuTeT, maructTpartypa

[JononHutensHoe npodeccuoHansHoe obpasoBaHue - nNporpammbl MOBbILLEHUS
KBanudukauum, nporpaMMbl  NPOMECCUOHANbLHON  MNEepenoaroToBkM Mo
ynpaBneHuio NpeanpuUaTUAMI

TpeboBaHus K ONbITY
npakTu4eckomn paboTbl

He meHee nATW neT nNpakTUYecKoro onbiTa He HWMXKe 6-ro KBanuvuKauMoHHOro
YPOBHS

Ocobble ycnosus
gonycka k pabote

Hanuune nuyHOM MEOUUMHCKOM  KHWXKKW, MpOXoXaeHne obs3aTenbHbIX
npeaBapuTenbHbIX  (MPU  MOCTynneHMM Ha paboTy) M NepuoamnyecKkux
MeAMLMHCKMX OCMOTPOB (00cneaoBaHui), a Takke BHeOUYepeaHbIX MeaULMHCKNX
ocmoTpoB (obcrefoBaHuii) B yCTAHOBINEHHOM 3aKOHOA4ATENBCTBOM NOpsiaKe

Ipyrve xapaKkTepucTuKu

[ononHutenbHble XapaKTepUCcTukun

HanmeHoBaHWe gokymeHTa Koa HanmeHoBaHme 6a30Bon rpynnel, 4OMKHOCTM (Npodeccun) nnm
cneumanbHOCTK

OK3 1315 PykoBoantenun manbix npeanpusaTuin obLecTBEHHOO NUTaHKS,

pecTopaHoOB U FOCTUHWLY
1210 PykoBoantenn yuypexaeHun, roCTUHWUL, W WHbIX CPeacTs

pasmeLLeHnsa U NpeanpuaTui

OKMATP 21353 [unpekTop (3aBegyroLWmMn) roCTUHULbI (KEMMUHra, NaHcuoHaTa)

EKC - OupekTop (reHepanbHbIf OupekTop, yrpaBnsoLLmMiA)
npeanpuaTUs

OKCO 101100 ocTnHMYHOE aeno (marnctpartypa)
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HokymeHT npegoctasneH KoHcynbTaHTlnoc
[ata coxpaHeHus: 11.03.2016

3.3.1. TpynoBas cyHKUNA

AHanus n oueHka AesATENbHOCTU FOCTUHUYHOTO YpoBeHb
HanmeHoBaH
e KOMMekca Kog |C/01.7 |(noaypoBeHb) 7
KBanudunkauum
MpoucxoxpeHve 3amMMcTBOBaHO 13
P KA OpuruHan X
TPYOOBOM OyHKL MK opurnHana
Kop, PernctpaunoHHbIn
opurMHana HoMep
npodeccuoHansHor
0 CTaHgapTa
TpyaoBble AENCTBUSA C6op, obpaboTka 1 aHanns nHdopmMaLmm o akTopax BHELLHEN U BHYTPEHHEN

cpepbl TOCTUHUYHOTO KOMMJiekca, HeobXxoaMMOoW AN NPUHATUS CTpaTermyeckmx
1 OMepaTMBHbIX YPaBIeHYeCKNX peLLeHuit

OpFaHI/ISaLI,I/Iﬂ CUCTEMbI MOHUTOPWUHIa BHELWHeNn un BHYTpeHHeIZ cpeabl
FTOCTUHNYHOIO KOMIMJIeKca

PykoBoacTtso noaroToBKOW npeanoxeHun no dopmMrpoBaHUIO "
COBEPLUEHCTBOBAHMIO TOCTUHUYHOIO NPOAYyKTa B COOTBETCTBUU C U3MEHEHUEM
KOHBIOHKTYpPbI pbIHKa

Heobxogumble ymeHus |BrniageTb  HaBblkaMuM  MNAHUPOBAHUS WM OpraHM3auuy  MapKeTUHrOBbIX
nccrnefoBaHWin B MHOYCTPUM FOCTENPUMMCTBA

BnageTtb meTtoamkamm CTpaTerm4eckoro m CuMTyaumoHHOro aHanmsa U OLUEeHKU
pe3ynbTaTtoB AeATEeNIbHOCTU TOCTUHNYHOIO KOMMJieKkca

anIMeHFITb TEXHUKM KONMUYECTBEHHOW OLIEeHKW, aHanmusa wu npes3eHTauunm
I/IHd)OpMaLI,I/II/I O rOCTUHUYHOM NPOAYKTE

BnageTe HaBblkamMu co3gaHuss U BedeHUss 0a3  [aHHbIX MO pasnuyHbIM
nokasaTensam AeaTenbHOCTU TOCTUHUYHOIO KOMMEKca

Heobxoaumble 3HaHus | BakoHogaTenbcTBo Poccuiickon depepaumm 0 npeaocTaBfeHMM TOCTUHUYHBLIX
ycnyr

dopmbl  cTaTUCTMYECKOW, (DUHAHCOBOW M APYroM OTYETHOCTU B MHOYCTpUM
rocrenpuMmMmcTBea

TexHonornu MapKEeTUHIOBbIX nccnegoBsaHum B MHOYCTPUKU roctenpumnMmcTea

OCHOBbI CTATUCTMYECKOTO MOZENMPOBAHUS U MPOTrHO3NPOBAHUA pe3ysibTaToB
AesTENbHOCTN FOCTUHWUYHOTO NPeanpuaTUs

[Ipyrve xapaKkTepucTuKu

3.3.2. TpynoBas dyHKUMSA

HanmeHoBaH |Pa3spaboTka n peanusauus ctpaterum passutmns | Kog C/02.7 |YpoBeHb 7
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HokymeHT npegoctasneH KoHcynbTaHTlnoc
[ata coxpaHeHus: 11.03.2016

ne rOCTUHUYHOIO KOMMekca (nogypoBeHb)
KBanudmkauum
MpoucxoxaeHne 3anmMcTBOBaHO U3
P KA OpuruHan X
TPYAOBOMN OYHKLUN opurMHana
Kop, PernctpaunoHHbINn
opuruHana Homep
npodeccuoHarnbHor

0 CTaHgapTa

TpyooBble AencTBus

Onpep,eneHvle MUCCUM U Lenen pa3BuUTNA roCTUHNYHOIo KOMIMJieEKCa

dopmMMpoBaHMe KOHKYPEHTOCMOCOGHOM cTpaTermM pasBuUTUMSE FTOCTUHWUYHOIO
KoMmMekca

Peanvsaunsi ctpatermm roCTUHWYHOIO KOMMIEKCa, a Takke (YHKLMOHaNbHbIX
cTpaTernin (MapkeTUHroBoW, (PUHAHCOBOM, KadpoBoOW), obecneyvBatolLMX €ro
YCTOMNYUBOE pas3BuUTue

I'Ipose,quvle OpraHM3aL|,I/IOHHOl71 AONarHoCTUKn n npoeKTnpoBaHne
OpraHI/I3aL|,I/IOHHOI71 CTPYKTYpPbl TOCTUHUYHOIO KOMMNJeKca

CTpaTeI'VILIeCKVIVI KOHTPOJ1b 0eATeNIbHOCTU rOCTUHNYHOIO KOMMJ1eKCa

Pa3pa60T|<a N nNpuHATUE  ynpaBleHYeCKnx peLLIeHI/IIZ no noBblLLEHU0
KOHKypeHTOCI'IOCO6HOCTM N pa3BUTUO TOCTUHNYHOIO KOMIJIEKCa

OueHka 3PEKTUBHOCTM peanu3auuv cTpaTeruM pasBUTUS TOCTUHUYHOIO
KoMmMekca

BuisiBrieHne cTpaTterndeckux npobriem pasBUTUS FOCTUHUYHOTO KOMMeKca WU
paspaboTka Mep Mo MX YCTPaHEHUIO

Heobxogumble ymeHus

q)OpMyJ'II/IpOBaTb Muccumro 1 uenn pas3BuUTUA FOCTUHMYHOIO  KOMIMJIEKCa,
OoTpaxawwne NHTepechbl COBCTBEHHUKOB, 3anHTepecoBaHHbIX CTOPOH

Brnagetb meToaMkamy  pa3paboTKM  KOPMOpaTUBHOM U (PYHKLMOHANbHbIX
cTparernm

BnageTb HaBblkaMu BbISIBNEHMWS I'Ip06J'IeMbI pa3BnTNUA roCTUHN4YHOIo KOMMJsiekca

BnageTe MeTogamMu OpraHW3aUMOHHON [OWAarHOCTUKM U OpraHn3auvoHHOro
NPOEKTUPOBAHMUSA TOCTUHUYHOIO KOMMIEKca

Bnagetb HaBblikamu opraHusauunm cTpaTern4eckoro KOHTPOJS1IA WU  OLEeHKU
Sd)d)eKTI/IBHOCTI/I peanun3auunn cTpartermm pa3Bntnda roCTUHNM4YHOro KomMmnrekca

Heobxoaumble 3HaHuS

3akoHopaTenbcTBo Poccuiickon ®enepauumn 0 npegocTaBneHMN rOCTUHUYHBLIX
ycnyr

OcHoBbI cTpaTterm4eckoro MeHegpKmMeHtTa W MapkeTuHra TroCTUHUYHOro
KoMnrekca

OcHosBbl PUCK-MEeHEeKMEeHTa N aHTUKPU3UCHOIO ynpaBlieHnsa

KoncyanaHTHnmc www.consultant.ru CtpaHuua 17 u3 23

HageXHasa npaBoBas noaaepXxkKa


http://www.consultant.ru/
http://www.consultant.ru/

Mpuka3 MuHTpyaa Poccum ot 07.05.2015 N 282H
"O6 yTBepxaeHun NnpodeccrmoHanbLHoro ctaHgapTa
"PykoBoauTenb/ynpaBnstowuii rOCTUH. ..

HokymeHT npegoctasneH KoHcynbTaHTlnoc
[ata coxpaHeHus: 11.03.2016

Ipyrve xapaKkTepucTuKu

3.3.3. TpynoBas pyHKLMSA

YnpaBneHue npoekTaMmu U USMEHEHUAMU B YpoBeHb
HavnmeHoBaH
e FTOCTUHUYHOM KOMMIIeKce Kog |C/03.7 |(nogypoBeHb) 7
KBanudunkauum
MpoucxoxgeHve 3amMMcTBOBaHO 13
g OpurmHan X
TPYOOBOM OYHKLMK opurMHana
Kon PernctpaunoHHbIn
opuruHana Homep
npod)eccuoHarnbHor
0 CTaHgapTa
TpyooBble AencTBus BbisBneHne noTpebHOCTU B UBMEHEHUSIX AEATENBbHOCTU FOCTUHUYHOMO KOMMeKca

YnpaBneHne paspaboTkon U peanu3auuen MnpoOeKTOB, HaMpaBIEHHbIX Ha
pasBUTME U MOBbILLIEHNE KOHKYPEHTOCMOCOBHOCTW rOCTUHMYHOIO KOMMIIEKCa

nJ'IaHI/IpOBaHMe n ynpaesneHne BHeOpPEeHUEM M3MEHEHNA B OEATENbHOCTU
FOCTMHNYHOIo KOMMJeKca

Heobxogumble ymenuss |Brnagets wmeToOMkamMy aHanmMsa OCHOBHbIX  (aKTOpOB,  OMnpeaensitoLimx
HeoBX0AMMOCTb U3MEHEHWUIA B CTPATErNMM U TAKTUKE FOCTUHUYHOIO KOMMMeKca

Haxogutb ¥ oueHVBaTb HOBble PbIHOYHbIE BO3MOXHOCTU, (OPMYNMPOBaTh
GUsHec-maemn, CnocoGCTBYOLLME PA3BUTUIO FOCTUHMYHOIO KOMIIeKca

an/IHI/IMaTb peweHna B HeCTaHOapTHbIX cutyaumnax n ycnosuax
HeonpeaeneHHoCTn

Pa3pabaTtbiBaTtb " pearnv3oBbIBaTb MPOEeKTbI no MOBbILLEHNIO
KOHKYPEHTOCMOCOGHOCTM FOCTUHUYHOMO KOMMIeKca

BnageTtb meTtogamu ynpasneHuna KoMaHaon NpoeKTa no BHeApPEeHUo N3MEHEHNN
B TOCTUHNYHOM KOMMJ1EKCE

Brniagetb HaBblkaMu MNPEOAONIEHNsI COMPOTUBIMEHUS KOMSEKTUBA BHEOPEHUIO
U3MEHEHUN

KoHTponMpoBaTh MPOLIECC BHEAPEHUS M3MEHEHWI, OLeHUBaTb 3ddEKTUBHOCTb
peanuaauum NpoeKToB

Heobxoaumble 3HaHus | 3akoHogaTenbcTBO Poccuickon depepaunm 0 NpegocTtaBrieHUN TOCTUHUYHBLIX
ycnyr

OcHoBBI pUCK-MeHe)KMeHTa, ynpaBrieHna npoekramm n "SMeHeHnamMmn

Teopvlﬂ KOH(*)J'IMKTOJ'IOFI/IM M NCUXONOrMm AenoBoro ooLweHns

Teopun MoTMBALMK NepcoHana 1 obecneyeHuns NosiNbHOCTM NepcoHana
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HokymeHT npegoctasneH KoHcynbTaHTlnoc
[ata coxpaHeHus: 11.03.2016

Opyrue -
XapakTepUCTUKN

3.4. ObobLeHHas TpyaoBas pyHKUNs

HanmeHoBaH | CTpaTtervyeckoe ynpasneHue passutmemM cetu Kon D YpoBeHb 8
ne rOCTUHML, KBanudunkauum
MpouncxoxgeHue
0bo0weHHon Tpygoson | OpurmHan X 3aumMCTBOBAHO U3
opuruHana
OYHKLNK
Kog PernctpaunoHHbIN
opuruHana Homep
npodeccuoHarnbHor
0 CTaHgapTa
Bo3moXHble PykoBoantenb ceTW TOCTUHWUYHBIX MNPeanpuUsaTUn (OUPEKTOP, YNpaBnsOLLnN,
HaMMeHoBaHuSA reHeparnbHbIi MeHeXXep rOCTUHUYHOW CeTn)
JOIMKHOCTEN,
npocdeccuin
TpeboBaHusa K Bobicwee obpasoBaHue - cneunanuteT, MarucTpartypa
obpaszoBaHuo n [ononHutensHoe npodeccruoHanbHoe ob6pa3oBaHMe - NporpamMmmbl NOBbLILLEHMUS
obyyeHuio KBanudukauuy, nporpaMmmbl  NpoeccnoHanbHON  NepenoaroToBkM Mo

ynpasneHuo npeanpuaTtnammn

TpeboBaHus K ONbITY He meHee ceMn neT npakTMYECKOro onbliTa He HWXe 7-ro KBanuuKauMoOHHOIo
npakTuyeckon paboTbl | ypOBHS

Ocobble ycnosusi Hanuune nuyHOM MEOUUMHCKOM  KHWXKKW, MpOXoXaeHne obs3aTernbHbIX
gonycka k pabote npeaBapuTenbHbIX  (MPU  MOCTynneHMM Ha paboTy) ©  Nepuoamnyeckux
MeAMLMHCKMX OCMOTPOB (00cneaoBaHui), a Takke BHeOUYepeaHbIX MeaULMHCKNX
ocmoTpoB (obcrefoBaHuii) B yCTAHOBINIEHHOM 3aKOHOA4ATENbCTBOM NOpsiaKe

Ipyrve xapaKkTepucTuKu

[ononHutenbHble XapaKTepUuUcTukun

HanmeHoBaHWe gokymeHTa Koa HanmeHoBaHune 6a3oBon rpynmnbl, 4OMKHOCTM (Npodheccun) nnm
cneumanbHOCTH
OK3 1210 PykoBoauTenu ydpexaeHui, rocTUHUL, U MHbIX CPEACTB

pa3sMeLLeHsi 1 NpeanpuaTun

oKnAaTP 21353 OupexTop (3aBeayoLwunn) rocTUHULBI (KEMMUHra, NnaHcuoHara)
EKC - [unpekTop (reHepanbHbI OUPEKTOP, YNPaBSOLLINIA)
npeanpusaTus
OKCO 101100 "ocTUHMYHOE Aerno (marucTpartypa)
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HokymeHT npegoctasneH KoHcynbTaHTlnoc
[ata coxpaHeHus: 11.03.2016

3.4.1. TpynoBas yHKUNA

Pa3paboTka KoHLenuum u ctpaTernm passutus YpoBeHb
HanmeHoBaH
e CETU rOCTUHML, Kopg D/01.8 | (nogypoBeHb) 8
KBanudunkauum
MpouncxoxaeHue 3anmcTBOBaHO U3
P KA OpuruHan X
TPYAOBOMN OYHKLUN opuruHana
Kop, PernctpaunoHHbIn
opuruHana Homep
npodeccuoHansHor
0 cTaHpapTa
TpynoBble AencTems CosgaHne cuctemMbl MOHUTOPWUHra (PaKTOPOB BHELLHEW WM BHYTPEHHEW cpenpl

FTOCTMHUYHOW CeTUn

Onpep,eneHvle MUCCUM U Lenen pas3BuUTUA rOCTUHUYHOW CeTn

dopmupoBaHne u peanunsaumsi KOHKYPEHTOCMOCOOHOW CcTpaTerMn pasBuTust
FTOCTMHUYHOW CeTUn

YHpaBneHme npoueccomM opraHn3aLoHHOIo NPoeKTnpoBaHUA rOCTMHUYHOWN CEeTU

BbisiBneHne cTpaternyeckux npobrnem pasBUTUS  FOCTUHUYHOM CeTM U
pa3paboTka Mep Mo UX YCTpaHEeHWo

Heobxogumble ymeHus | Bnagetb MeTognkamm cTpaTerm4eckoro aHanm3a 1 OLeHKN AUHaMUKK hakTopoB
BHELLHEN N BHYTPEHHeNn cpeapl

(DOpMyJ'II/IpOBaTb MUCCUO N Uenn pas3BuTuA FOCTUHUYHOW CeTH, OoTpaxawLuine
MHTEpecChbI COBCTBEHHMKOB U Opyrux samHTepecoBaHHbIX CTOPOH

Brnagetb meToaMkamu pa3paboTKM  KOPNOpaTMBHOM U OYHKLMOHAbHbIX
cTparerni

BbisiBnaTh cTpaTtern4yeckue I'Ip06J'IeMbI pPa3BUTUA FOCTUHUYHOM CEeTU M
CcBOeBpeEMEHHO pealnn3oBbiBaTb Mepbl MO UX YCTPaHEHUIO

BrnageTb meTogamu opraHu3aLMOHHOrO NPOEKTUPOBAaHMS TOCTUHUYHOW CeTU

Brnagetb HaBblkaMuM OpraHuMsauum CTpaTernyeckoro KOHTPOMS U OLEHKM
3hPEKTUBHOCTUN peannsaunmn cTpaTtermm passutusa roCTUHUYHON ceTu

OcyllecTBNATb  CTpaTerMyeckuii  KOHTPOSib U OUEeHKY  3d(eKTUBHOCTHU
pa3paboTKku KOHUENUMK N CTpaTermm pasBuTus rOCTUHUYHOM CEeTH

Heobxogumble 3HaHusa | MexagyHapogHble HOpMaTMBHbIE MNpaBOBble akTbl W 3aKOHOA4ATENbCTBO
Poccuiickon depepaumm o npeaocTaBneHnm roCTUHUYHBIX YCITyr

dopMbl CTAaTUCTUYECKOW, (PUHAHCOBOW W APYro OTYETHOCTM B FOCTUHWUYHOM
cepBuce

TexHONorMm MapkeTUHroBbIX UCCNegoBaHUN B rOCTUHUYHOM cepBuce
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HokymeHT npegoctasneH KoHcynbTaHTlnoc
[ata coxpaHeHus: 11.03.2016

OcHOBbI CTaTUCTMYECKOrO mMmogenmpoBaHnAa U NMPOrHO3NpPoOBaHUA pPe3yribTaToB
0eATenbHOCTU FOCTUHUYHOW CeTun

OcHosBbl cTpaTtern4eckoro MeHempkKMmeHTa nu MapkeTuHra B rOCTUHUYHOMN oTpacnu

OCHOBbI PUCK-MEHEKMEHTA U aHTUKPU3WUCHOTO YrpaBeHus

Ipyrve xapaKkTepucTuKu

3.4.2. TpypoBas yHKUNA

B3anmopencteme ¢ cobcTBEHHUKaAMU U YpoBeHb
HanmeHoBaH
e napTHepamu no 6usHecy Kop D/02.8 | (nogypoBeHb) 8
KBanudmkauum
MpoucxoxaeHne 3anmMcTBOBaHO U3
P KA OpuruHan X
TPYOOBOM OyHKL MK opurnHana
Kop, PernctpaunoHHbIn
opurmHana HoMeEp
npodeccuoHansHor
O CTaHgapTa
TpyaoBble AeNCTBUSA Bbibop mapTHepoB Mo OM3HECy M 3akM4YeHWe C HUMMKM [AOrOBOPOB C Y4ETOM

MHTEpPeCcoB COOCTBEHHMKOB OM3Heca, noTpebutenei, 3aMHTEPECOBaHHbIX CTOPOH

BbisiBneHne, packpbiTue U ycTpaHeHue KOHMIIMKTOB MHTEPECOB TOCTUHUYHOW
CEeTU 1 COOCTBEHHUKOB BM3HECA, 3aNUHTEPECOBAHHbBIX CTOPOH

HDOBeD,eHI/Ie BCTpeYd 1N neperoBopoB C KpynHbIMU I'IOTp66I/ITeJ'IF|MI/I, napTHepamu,
3anHTepecoBaHHbIMWN CTOPOHaAMU

Heobxogumble ymeHusi | BriageTb HaBblkamy OpraHu3auuMu YCTHbIX M MUCbMEHHBIX KOMMYHMKALMWA C
noTpebuTensMu, napTHepamu, 3anHTepPeCoBaHHLIMI CTOPOHAMM

CobntogaTe NPOTOKON AENoBbIX BCTPEY M 3TUKET C Y4ETOM HaLMOHasbHbIX U
KoprnopaTuBHbIX 0COBEeHHOCTEN cobeceaHNKOB

Brnagetb aHrMMACKUM A3bIKOM WM APYrMM WMHOCTPAHHBbIM $3bIKOM C Yy4€TOM
XapaKTEPUCTUK MOCTOSHHBIX KIMEHTOB FOCTMHUYHOIO KOMMSIEKCa Ha YpPOBHE,
obecneuvnBatoemM 3 PeKTUBHbIE MPOdECCUOHANTbHBIE KOMMYHUKAL MK

Heobxoaumble 3HaHua | MexayHapoaHble  HOPMAaTUBHbIE MNPaBOBble aKTbl W 3aKOHOAATENbCTBO
Poccuiickon ®epepauum o NpeaocTaBneHnm roCTUHUYHBIX YCITyr

OcHoBbl opraHmn3auunmn geAaTesibHOCTU NOCTUHWNL,

OCHOBbI ~ MEXIUYHOCTHOrO M [eroBoro  OOLEeHUsi,  NMeperoBopoB,
KOH(IIMKTOSIOMM, COLMAnbHO-KYNbTYPHBIX HOPM BM3HEC-KOMMYHUKaLWM

MeTtoaobl B3aMmogencTeBust € noTpebutenamu, napTHepamMu U OpYyrumu
3aUHTEPECOBaHHbLIMU CTOPOHAMMU - NPeaCTaBUTENAMU Pa3HbIX KYNbTyp

CI'IeLl,VIaJ'IVISVIDOBaHHbIe nporpammesil, ncnomnb3yemblie B NMNCbMEHHbIX
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HokymeHT npegoctasneH KoHcynbTaHTlnoc
[ata coxpaHeHus: 11.03.2016

KOMMYHUMKaLUAX, B TOM yucne BO3MOXHOCTH WHOPMALIMOHHO-
TenekoMMyHUKauMoHHOM ceTun "UHTepHeT"

Ipyrve xapaKkTepucTuKu

3.4.3. TpynoBas yHKUNA

BHeapeHne NHHOBaLMOHHbIX TEXHOMOMMIA 1 YpoBeHb
HanmeHoBaH N
e M3MEHEeHN B yrpaBneHun gesatenbHocTbio cetn | Kog D/03.8 | (noaypoBeHb) 8
rOCTUHUL, KBanvdgukaumm
MpoucxoxaeHne 3anmcTBOBaHO ”3
P KA OpuruHan X
TPYAOBOMN OYHKLUN opurMHana
Kop, PernctpaunoHHbIN
opurnHana HoMeEp
npodeccuoHansHor
O CTaHgapTa
TpynoBble AencTeuns BbisiBrieHne noTpebHOCTM B UBMEHEHUSIX AEATENbHOCTU FOCTUHUYHOWN CEeTH

YHpaBneHme paapa60TK0171 n BHeapeHneMm WHHOBALMOHHbIX TEXHoONormnm B
neATernnbHOCTb I'Ipe,El,I'IpMFlTMIZ, BXOO4AWNX B TOCTUHNYHYHO CE€Tb

MnaHupoBaHMe W ynpaBfieHWe BHEOPEHWEM W3MEHEHWA B  pasBUTUK
FOCTUHWYHOW CEeTU

OueHka apHEKTUBHOCTU BHEOAPEHUS NHHOBALIMOHHBIX TEXHONOMMI OpraHu3aumm
1 ynpaBneHust eaTenbHOCTBI0 FOCTUHUYHON CeTy

Heobxognmelie yMeHuaA Bnagetb MeTogukamuM aHanuM3a  OCHOBHbIX d)aKTOpOB, onpependaroLwmnx
Heo6Xo0aUMOCTb N3MEHEHWUI B cTpaTermn n TakTuke rOCTUHNYHOW CETH

HaxoguTb M oueHMBaTb HOBble PbIHOYHbIE BO3MOXHOCTM, dopMynMpoBaTb
Ou3Hec-ngen, cnocobCTBYOLLNE PA3BUTUIO FOCTUHUYHOW CETH

Pa3pa6aTblBaTb n peann3oBbiBaTb NPOEKTbI no NOBbILLEHUIO
KOH KypeHTOCI'IOCO6HOCTM FOCTUHUYHOW CETH

Brnagete MeToaukamMy BHeOpeHVsI U3MEHEHMWIn KOpMopaTMBHBIX HOPM U
CTaHOapTOB AeATeNIbHOCTM FOCTUHUYHOW CeTU

BrnageTtb meTogamu ynpaBneHus KOMaHOoOW NpoekTa No BHEAPEHUI0 N3MEHEHUN
B FOCTUHUYHOWN CETU

BnageTtb HaBbikaMu npeoaornieHna conpoTuBiieHNA KorneKkTuBa rOCTUHUYHOM
CeTun BHeJpEHUIO N3MEHEHUN

MpuvHMMaTL cTpaTerMyeckne peleHus Mo pasBUTUIO TOCTUHWYHOW CeTu B
YCMOBUSAX HEoNpeaeneHHOCTH

Heobxogumble 3HaHusA | MexayHapoaHble HOpMaTWMBHblE MpaBOBble akTbl W 3aKkoHOOATENbCTBO
Poccuinckon ®egepauun o npeaoctaBneHmn roCTUHNYHbLIX YCryr
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Mpuka3 MuHTpyaa Poccum ot 07.05.2015 N 282H
"O6 yTBepxaeHun NnpodeccrmoHanbLHoro ctaHgapTa
"PykoBoauTenb/ynpaBnstowuii rOCTUH. ..

HokymeHT npegoctasneH KoHcynbTaHTlnoc
[ata coxpaHeHus: 11.03.2016

OcHosBbl PUCK-MEeHEeKMEHTa, ynpaBlieHUA NpoekTaMmn n USMeHEeHNAMU

Teopus KOHMNUKTONOTMM U NCUXONOTUM OENOBOro 06LLIeHNS

Cucrtemsl CTUMYyNMpOBaHuUA nepcoHana, noBblleHnAa Wnux MoTuBauum wu
NOANBbHOCTH

Ipyrve xapaKkTepucTuKu

IV. CBeneHns 00 opraHusaumsx - paspaborymkax
npodeccuoHasnbHOro ctaHaapTa

4.1. OTBETCTBEHHAsA opraHmM3aunsa-paspaboTyumk

Obwepoccuiickoe 06beguHeHne paboTtogaTenen "Poccuiicknini Coro3 NPOMbILLITEHHUKOB U

npeanpuHumMarenen", ropog Mocksa

McnonHuTenbHbI BULEe-NPEe3NaEHT KysbMuH Omutpnin Bnagummposumy

4.2. HanmeHoBaHus opraHmM3aumn-pa3paboTynkoB

1 Hekommepueckoe napTHepcTBO "®denepauus pectopaTtopoB U otenbepoB”, ropoa MockBa

<1> O6LLepocCcUnCKnin knaccugukaTop 3aHATUR.

<2> O6Lwepoccuimcknin knaccudunkaTop BUOoB 3KOHOMUYECKON OeATENBHOCTH.

<3> [lpukas Munsgpascoupassutua Poccum ot 12 anpens 2011 r. N 302H "O6 yTBepxAeHUN nepedvHen
BpeAHbIX M (MnM) onacHbIX NPOW3BOACTBEHHbIX (PakTopoB M paboT, Npu BbINOMHEHMM KOTOPbIX MPOBOAATCSA
obs3aTenbHble npeaBapuTEnbHblE U MEPUOAMYECKME MeOuuMHCKME ocMoTpbl (obcnegoBaHus), u [Mopsagka
npoBedeHUs o00s3aTenbHbIX MpeaBapuTenbHbIX U NEPUOANYECKUX MEAMLMHCKMX OCMOTPOB (06crnemoBaHWn)
pabOTHMKOB, 3aHATBIX Ha TsHKenNbIX paboTax M Ha paboTax ¢ BpedHbIMU W (MnK) onacHbiMK ycrnoBusiMu Tpyga"
(3apeructpupoBaH MuHiocToM Poccum 21 oktsiopsa 2011 r., peructpaumoHHbin N 22111), ¢ M3MeHeHussMu,
BHECEHHbIMM Npukaszamm MunsgpaBa Poccum ot 15 masa 2013 r. N 296H (3apeructpupoBaH MuHioctom Poccun 3
nons 2013 r., pernctpaumoHHbin N 28970) n ot 5 gekabpsa 2014 r. N 801H (3apeructpupoBaH MuHioctom Poccun
3 depansg 2015 r., peructpaumoHHbin N 35848); npnkas PocnotpebHansopa ot 20 mag 2005 r. N 402 "O nuyHon
MEeOMUMHCKOW KHWXKKE W caHuTapHoM nacnopte" (3apeructpupoBaH MwuHioctom Poccun 1 umoHa 2005 r.,
pernctpaumoHHein N 6674), ¢ nameHeHusMY, BHECEHHbIMM Npukasamu PocnoTpebHagsopa ot 10 uiona 2007 r. N
215 (3apernctpupoBaH MuHioctom Poccun 16 mionga 2007 r., pernctpaumoHHbin N 9839) n ot 7 anpens 2009 r. N
321 (3apernctpupoBaH MuHioctom Poccun 28 anpens 2009 r., pernctpaunoHHbin N 13857).

<4> QO6wepoccuncknin knaccudpmkatop npodgeccui paboumx, [OIMKHOCTEM ChRyXalwmx W TapUHbIX
pas3psaoB..

<5> EAnHbIN KBanMdUKaLNOHHBIN CNPaBOYHWUK AOMKHOCTEN pyKoBOAMTENEN, CNeunanucToB 1 Cryxallmx.

<6> ObLepoccuinckmin knaccudmkaTop cneumnanbHoOcTern No obpasoBaHutio.
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